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Installing the IFM Downloader software

Instruction No.: IFM_Download_001 Product: HR15/17, HR21MK2, HR28

Operation: Installing the IFM Downloader software to enable machine software updates.

Health & Safety Considerations: Standard Practices Only

Tools Required: PC/Laptop with Window XP, Vista or 7 (32 or 64 bit) installed at a minimum.

Consumables Required: 

Parts Required: 

Notes/Other References: https://www.ifm.com/gb/en/downloadarea/R360Content

Disclaimer
All update activities should be carried out by a competent MEWP service technician adhering to standard health and safety practices.

Only install software from authorised sources and check with your IT department before attempting to install/use these instructions.
Niftylift cannot be held responsible for any damage or losses from incorrect use of these instructions. 

Whilst every effort has been made to include all information and details required to facilitate the above mentioned updates should you have any 
queries contact the Niftylift Service department via service@niftylift.com.

https://www.ifm.com/gb/en/downloadarea/R360Content
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1. Download IFM software

Download the IFM maintenance software downloadable from the following link: 
https://www.ifm.com/gb/en/downloadarea/R360Content
Scroll down to “Downloader” under heading 1.4 and click “Please register to start download” (fig.1).

fig.1

https://www.ifm.com/gb/en/downloadarea/R360Content
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1. Download IFM software continued

Complete the online registration form and click “register” (fig.1). Once registered log in(fig.2).

fig.1 fig.2



4

1. Download IFM software continued

Once logged in scroll back down to “Downloader” under heading 1.4 and click “Download” (fig.1).

fig.1
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2. Install IFM software continued

When the download is complete or when prompted open the file location of the “Download” program (fig.1) and then 
open folder “DOWNLOAD_V01827” (fig.2). 

fig.2

fig.1
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2. Install IFM software continued

Open the setup file (fig.1) and when prompted click “Run” (fig.2)

fig.2fig.1
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2. Install IFM software continued

Navigate through the setup wizard by clicking “Next” (fig.1) and the select your required folder location for the IFM 
Download program, then confirm by clicking “Next” (fig.2). 

fig.2fig.1
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2. Install IFM software continued

Confirm the installation by clicking next (fig.1) and the program will start to install (fig.2)

fig.2fig.1
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2. Install IFM software continued

Once the installation is complete close the setup wizard by clicking “Close” (fig.1)

fig.1
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3. Opening IFM Downloader

Once the installation is complete the IFM Download program can be opened by opening the location of the installed 
file (fig.1) the program will the open in its own window as shown (fig.2)

fig.2fig.1


